
Dulcet Designs by Jenn
Date:___________

Customer Name: _____________________________

Customer Phone Number: ______________________ Email:____________________________

Pick up Day and Time:____________________Delivery Day and Time:____________________

Delivery Address: ______________________________________________________________

3 Hour Window:___________________ Delivery Fee:________________________________

Cake Details

(Cake Flavors and Fillings listed on attached sheet)

Servings:___________________

Flavor(s):______________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________

Filling(s):_____________________________________________________________________
______________________________________________________________________________

Occasion/Theme:_______________________________________________________________
_____________________________________________________________________________

Main Color(s):_________________________________________________________

Accent Colors:________________________________________________________

Message on Cake:_______________________________________________________________

Picture? _______ If yes, please email to ordersddbj@yahoo.com  

Fondant Yes/No:______________________   ***We use American Buttercream on all our cakes.

Are you providing your own cake topper? If so, cake toppers must be provided to Dulcet Designs 
by Jenn a minimum of 2 weeks prior to pick up date. __________________________________

Other details and decorations requested for cake: 
_____________________________________________________________________________
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_____________________________________________________________________________
_____________________________________________________________________________

DEPOSIT: There is a 50% deposit to be paid for all custom cakes. In the event of a cancellation 
with less than 7 days notice, your deposit is NON-REFUNDABLE.

Your cake is only reserved when this contract is signed and 50% deposit is received. 

I have read and understand all that has been proposed. We are not responsible for errors that 
occur based on the information contained in this agreement including but not limited to flavors 
and spelling. Any changes from both parties will require an amended agreement and will not be 

done without a signed agreement. I have received a copy of this for my records.

Signature:__________________________    Date:__________________________

Equipment Details

If your cake requires equipment such as columns, cake plates or a stand, a security deposit must 
be left with us at the time of final payment in order to ensure safe return of the equipment. We 
will return half the security deposit when the equipment is returned to us in original condition no 
later than one week past the event date. The security deposit is forfeit if equipment is not 
returned by ‘Equipment Return Date’ below.

Equipment Return Date:_____________         Equipment Security Deposit:______________

Person responsible for return:_______________________  Phone:_____________________

Equipment details:____________________________________________________________

Equipment  Security Deposit:___________________________________________________

Cake Total:____________________   Misc. :___________________________________

Deposit Total:_____________________________________________________________

Deposit Due Date:__________________  Balance:___________________________

Balance Due Date:_______________________________
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“I agree to the terms set out in this contract and agree that I am the 
person responsible for all payments and decisions regarding this cake 
order.”

Date:___________________  Signature:__________________________________________

Address:____________________________________________________________________

Terms

1. Your initial deposit reserves your event date and is non-refundable.

2. We must receive the balance by the due date indicated or contract is null and void, and deposit 
will not be refunded. 

3. Any changes made to cake must be requested a minimum of  7 days prior to pick update 
including but not limited to any changes of size, style or flavors of the cake. Any changes 
requested may be subject to additional charges.  Any changes requested after this date cannot be 
guaranteed.

4. We are not responsible for any damage to the cake after you or your representative pick up your 
cake up from Dulcet Designs by Jenn. You assume all liability and responsibility for the condition 
of the cake once it leaves the doors of Dulcet Designs by Jenn.  We are under no obligation to fix 
or correct any damages to your cake(s) if any damage was done once you or your representative 
have left the doors of Dulcet Designs by Jenn.  

5. If we deliver a cake we are no longer responsible for the cake once we have delivered cake to said 
destination. You are responsible for providing an appropriate and secure table and environment 
for the cake(s).  Cakes are heavy and require a sturdy table, and optimal room temperature of 75 
degrees or below. 

6. If flowers are provided by an outside source, we will arrange up to 25 stems for free; $1 for each 
additional stem. You acknowledge that fresh flowers are not a food product, and may contain 
pesticides, insects, dirt, or other contaminants. 

7. On occasion we photograph our cakes and we reserve the right to use any photographs for 
display, social media, portfolios, or other promotion without compensation to you. 

8. Our products may contain or come into contact with milk, wheat, nuts, soy, or other allergens. 
You agree to notify your guests of this risk and hold us harmless for allergic reactions. 

9. Performance of this agreement is contingent upon the ability of Dulcet Designs by Jenn to 
complete the agreement and is subject to labor disputes or strikes, accidents, Acts of God, and 
other causes beyond our control. 
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Signature:____________________________   Date:______________________________

Flavors and Fillings

We can do almost any flavor cake your you can imagine from the classic Vanilla to Bubble Gum! 
Listed below are our top requests. 

Cake 

Chocolate, Vanilla, Strawberry, Lemon, Red Velvet, Carrot, Cookie and Cream, Snicker Doodle, 
Cookie Butter, Peanut Butter. 

Please do not hesitate to ask us about customizing your cake flavorings!

Fillings

Pineapple
Banana Cream
Passion Fruit
Cream Cheese Butter Cream
Blueberry
Bavarian
Raspberry
Apricot
Lemon
Cherry
Cream Cheese
Mango
Coconut
Caramel
Cookies and Cream
Chocolate Bavarian
Vanilla Cream
Cajeta de Lecha
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